PROFESSIONAL PENSIONS

Scheme Administration
Forum 2006

23 March 2006
Business Design Centre, Islington, London

PREPARING FOR CHANGE AND MEETING THE CHALLENGES AHEAD

Chaired by — Sue Applegarth, Managing Director, MNPA

9.15am Registration and coffee
9.55am Chair’s introduction

Simplification — What comes next?

10.00am HM Revenue and Customs — two weeks to A-Day update
Les Shaw, HM Revenue and Customs

10.20am A-Day — unfinished business
Brendan Mooney, Hymans Robertson

10.40am Opportunities from simplification
Tim Banks, Standard Life

11.00am Group Q & A and live interactive voting
11.15am Coffee break

Risk and Cost Control

11.40am Key Speaker — internal control & risk management
Jon Thorne, The Pensions Regulator

12.00pm Risk management — how to manage risk
Nigel Downey, MNPA

12.20pm Administration —how to do more for less
Tim Giles, Hewitt Associates

12.40pm Group Q & A and live interactive voting

12.55pm Lunch



Change and Adaptation

1.55pm Raising the Standards of Pensions Administration
Margaret Snowdon, The Pensions Practice Ltd & Gail Chorley,
BP Pensions Ltd

2.25pm E-Admin — making it deliver for sponsor and member
Mark Adamson, HS Admin

2.45pm Delivering service to members
Tom McPhail, Hargreaves Lansdown

3.05pm Group Q & A and live interactive voting
3.20pm Afternoon tea
3.40pm Flexible retirement

Susan Phillips and Chris Stanley, Go Pensions

4.00pm What is the future for DC?
Phillip Bretnall, Dunnett Shaw

4.20pm Key Speaker
Malcolm McLean OBE, The Pensions Advisory Service

4.40pm Group Q & A and live interactive voting
4.55pm Chair’s closing remarks
5.00pm Networking drinks reception

Programme as at 8" March 2006 . Final programme is subject to alterations.

This conference is accredited for 7 hours PMI/CPD



